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NEW PRODUCT NOTICE 
 
To Our Valued Envoy 500 Customer: 
 
Vital Diagnostics is pleased to announce, as of October 1, 2007, the addition of Hemoglobin 
A1c assay to the Envoy 500 Chemistry Analyzer test menu.  Please contact your distributor to 
order the new Envoy 500 Hemoglobin A1c reagent, calibrators and controls. 
  
Envoy 500 Hemoglobin A1c (HbA1c) Reagent (Part # 55355), Calibrator (Part # 55118), and 
Controls (Part # 55135) are for use ONLY on the Envoy 500 Chemistry Analyzer.  The new 
reagent is for the quantitative determination of Hemoglobin A1c in whole blood using the Envoy 
500 Chemistry Analyzer.  Reagent, Calibrator and Controls must be ordered separately.    
 

 ENVOY 500 HEMOGLOBIN A1C 
Product Number 55355 
Kit Configuration 2 x 10.4 mL bottles of Hemoglobin HbA1c Reagent R1 

2 x 10.4 mL bottles of Hemoglobin HbA1c Reagent R2  
2 x 16.1 mL bottles of Total Hemoglobin Reagent 
2 x 110 mL bulk bottles of Denaturant 
1 x Envoy 500 Hemoglobin A1c Micro-Reagent 1 Boat 
1 x Envoy 500 Hemoglobin A1c Micro-Reagent 2 Boat 
1 x Envoy 500 Total Hemoglobin Bottle 

Tests per kit 100 
On-board Stability 10 eight-hour shifts or 80 hours 
Calibration Interval 5 eight-hour shifts or 40 hours 

 
 ENVOY  500 HEMOGLOBIN A1C CALIBRATOR 
Product Number 55118 
HbA1c Calibrator 1 1 x 8 mL 
HbA1c Calibrator 2 1 x 2 mL 
HbA1c Calibrator 3 1 x 2 mL 
HbA1c Calibrator 4 1 x 2 mL 
HbA1c Calibrator 5 1 x 2 mL 
HbA1c Calibrator 6 1 x 2 mL 

 
 ENVOY  500 HEMOGLOBIN A1C CONTROL 
Product Number 55135 
HbA1c Control 1 2 x .25 mL 
HbA1c Control 2 2 x .25 mL 

 
Please contact your Envoy 500 distributor for pricing and ordering information.  If you 
have any technical questions about the new Envoy 500 Hemoglobin A1c assay, 
please contact Vital Diagnostics Technical Support at 1-800-345-2822. 
 
Sincerely, 
 
Vital Diagnostics Marketing 

Telephone 
 
 

Fax 
27 Wellington Road 
Lincoln, RI 02865 
 
800-345-2822 
401-642-8400 
 
401-642-9001 
 
www.vitaldiagnostics.com 
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